CLIENT NEWSLETTER – MAY 2010
Welcome to Shell Personnel’s May Newsletter.  We hope it finds you well.

Thought For The Month

There are no secrets to success: Don’t waste time looking for them.  Success is the result of perfection, hard work, learning from failure, loyalty to those for whom you work, and persistence
GET TO KNOW THE STAFF

Over the next few months we will be introducing the Shell team to you using the popular questionnaire 
‘3 Things About Me’!  This month, meet Joanna Adgemis – Recruitment Executive.

Three names I have been called
Adgemis, Jo, Joey

Three jobs I have had in my life
Beauty Consultant, Operation Co-ordinator, Recruitment 





Executive

Three places I have lived

Melbourne, Melbourne & Melbourne!

Three TV shows I like to watch
Underbelly, Sex and the City, Documentaries 

Three places I have been

Paris, Thailand, Greek Islands

Three of my favourite foods

Japanese food, Lollies, Watermelon

 Three of my least favourite foods
Veal, Spaghetti bolognaise, Pork

Three things I am looking forward to
Travelling to more countries around the world, owing my own 




home, ageing gracefully...lol

This Month’s Hot Candidates

Legal Secretary / Admin / Reception

A friendly, well presented and articulate candidate is seeking temp work in the eastern suburbs before she heads off overseas mid-year.  Her background includes reception and administration for a legal firm then promoted to Legal Secretary in Wills & Probate.  She has intermediate skills in MS Word and Excel and is familiar with graphic design packages. Available immediately.
Office Admin / Office Management / Bookkeeping / Costing

This friendly candidate has a solid background in costing, office management, bookkeeping and administration and is seeking a full-time role in the eastern suburbs.  She can build rapport easily, able to adapt into roles quickly, is a fast learner and good at multi-tasking.  Experienced in SAP, MYOB, MS Word & Excel and architectural software. 
Medical Secretary – Part Time

Mature & highly experienced candidate with Zedmed experience, audio-typing skills and medical terminology is seeking a part-time Medical Secretary role. She is currently working for a Surgeon and has private practice experience also. 

Receptionist – Eastern Suburbs

Front Desk Receptionist is seeking a full-time role in the eastern suburbs to continue in her career path.  She has a background in retail customer service, administration & management as well as office based administration including answering phones, accounts payable/receivable, data entry, minute taking, banking & filing.  She is proficient in MS Word, Excel, Powerpoint, Outlook Express &  Publisher with a willingness to learn new software packages. 

Article of the Month:

‘The Secret Of A Great Place To Work’
There are all kinds of programs you can implement to try to create a great place to work. You can have nice benefits like a gourmet cafeteria, flex-time and child care facilities. You can build good communication through employee surveys, meetings and open book management.  You can be flexible in job design so that employees get to use their strengths.  But none of these provide the secret of creating a great place to work.
Do you believe?

Most organisations are not great places to work. They may not be bad, but the idea that when people wake up in the morning they are so keen about their job that they just can’t wait to get to work is a bizarre concept for most people. When you hear stories about great places to work it’s natural to think “that’s just a fluffed up news story, it can’t really be like that”.  But while great places to work are rare, they really do exist. 

The first secret to creating a great place to work is that you have to believe it’s possible.

You need to want it

The one thing that great places to work have in common is that the CEO believes it is possible to have a great place to work and wants to create one.  And it isn’t all that complicated. It’s not a matter of needing to be super creative in designing programs or having a big budget for taking care of employees. Rather it is that every decision is taken in light of whether it contributes to or harms the mission of creating a great place to work. All the programs that make the news, whether it be bringing your dog to work or unlimited sick leave, simply flow naturally from managers caring.

There is an important point that needs to be emphasised. That point is that every decision is made in light of this goal, rather than there just simply being support for HR’s great place to work program.  If you want a great place to work then you won’t sell a shoddy product because you know that will embarrass the people who work there. You won’t scrutinise expense claims as if employees are criminals because that will alienate people. Those choices are marketing and accounting decisions – not part of any HR program. That’s the key ingredient. Everyone keeps employee well-being in mind – it’s just a part of how they think about the world.

What HR can do

HR leaders have to use their influencing skills and convince the CEO that a great place to work is indeed possible and not just a pipe dream.  Once they truly believe it is possible, once they can envision it, can taste it, then it may not be too big a step for them to embrace it as a really good idea and then positive change will come. You can show them evidence that great places to work are more productive and have a stronger bottom line. However, you don’t need expensive statistical arguments, anyone with an imagination can see that if people love their workplace they’ll get a lot more work done. 
HR Leader Magazine, May 2010

